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Charleston County Set to Begin Upgrades at Downtown Parking Garages
The upgraded system will better serve the employees, customers, and citizens of Charleston County.

During the next few months, Charleston County Parking Garages will be undergoing an automation software and
hardware upgrade. As part of this process, customers may experience intermittent delays entering and exiting the garage.
Parking staff will be on hand during these periods in order to make any delays as short as possible. The process is
underway and it is expected to be completed by March 5.

Here is the breakdown of the upgrades:

New ticket dispensers at the entrance and new ticket acceptors at the exits

New signage

Removal of cashier booths

Customers will pay prior to returning to their cars at centrally located Pay on Foot stations in each garage

Benefits of the Automation Upgrade:

e Faster Exit Times - As the process to pay for parking will no longer take place in the exit lanes. Customers will
now pay for their parking fees at the new Pay on Foot stations (before returning to their car), retrieve the paid
ticket from the station, and insert the paid ticket in the ticket acceptor at the exit. Customers will have 15 minutes
to exit the garages before additional fees accrue.

e Personnel Expenditure Savings - Allows the County to streamline the Parking Operations Division.

e Available Space Count — Customers will be able to see the total spaces available in the King and Queen Garage
for each level of the garage.

If customers have any questions, please contact the Cumberland Parking office 843-724-6786 during normal business
hours 8:30 a.m. — 5 p.m. Mon-Fri.

For information on Charleston County Government news and services, the public can:
e Visit our website: www.charlestoncounty.org
e  Follow us on Twitter: https://twitter.com/ChasCountyGov
e Like us on Facebook (main County site): http://www.facebook.com/pages/Charleston-County-Government/474878989220753
o Board of Elections and Voter Registration: http://www.facebook.com/pages/Charleston-County-Board-of-Elections-
and-Voter-Reqistration/103895809694986
0 Consolidated 9-1-1 Center’s Public Education Program: http://www.facebook.com/pages/Charleston-County-
Government/474878989220753#!/pages/Charleston-County-Consolidated-9-1-1-Center-Public-Education-
Program/186965438015227
o Emergency Management Department: http://www.facebook.com/EMDChasCo
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=  Awendaw District Fire Department:

http://www.facebook.com/EMDChasCohttps://www.facebook.com/pages/Awendaw-District-Fire-
Department/505429932850932
0 Zoning and Planning Department: https://www.facebook.com/pages/Charleston-County-
Government/474878989220753#!/pages/Charleston-County-Zoning-Planning-Department/549596221765813
o Sheriff's Office: https://www.facebook.com/pages/Charleston-County-
Government/474878989220753#!/pages/Charleston-County-Sheriffs-Office/557956290949818
See us on You Tube: http://www.youtube.com/user/charlestoncountygov
Watch County Council meetings online http://www.ustream.tv/channel/charleston-county-government
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